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PROIntel
IS IDEAL FOR:

SIMPLE SOLUTIONS

TO COMPLEX REQUIREMENTS
BUSINESSES WITH HIGH
CALL VOLUMES

TAKE FULL CONTROL
OF YOUR NUMBERS

PROIntel is the market-leading portal for call
management – an intuitive and easy-to-use platform
that puts advanced call routing technology just a few
steps away in an extremely cost effective way.

PROIntel is such a simple app, you won’t have
to be a ‘techie’ to fully manage where, when
and how your calls are routed.

COMPANIES LOOKING TO
STREAMLINE CALL COSTS

You can customise it to suit your exact
requirements, and benefit from access to
an extensive range of constantly growing
features, making it perfect to grow with your
business needs.

COMPANIES LOOKING
TO ENHANCE CALLER
EXPERIENCE

Changes can be fully managed internally with
immediate effect, without needing to send a
request to your provider. The PROIntel portal
can be securely accessed from any device. If
disaster strikes, no matter where you are, you
can fully recover your business in just a few
clicks.

COMPANIES FROM...

Get total control of your business numbers and
manage how your calls are handled. With real-time
reporting and the ability to change routing with the
click of a button, you can easily create and control
all aspects of your telephony requirements, making
immediate changes whenever you need.
Missing a call will be a thing of the past with the
ability to divert all calls to an alternative line, quickly
and easily either online or through the app. Most
importantly, PROIntel gives your business real peace
of mind with business continuity assurance.

SMALL
BUSINESSES

TO MAJOR
CORPORATIONS
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"The best thing about PROIntel is that
it is so simple to use."

SIMPLE TO USE INTERFACE

ROBUST & RELIABLE SYSTEMS

Access all your call plans and reports from a
single interface. The PROIntel portal gives
you full insight into your entire call system at
a glance and allows you to manage it all at the
push of a button, from anywhere you have web
access.

PROIntel was designed and developed entirely
in-house by specialist UK providers, with
extensive experience delivering inbound and
call management solutions since 2006.

Create multiple complex call flows easily and
intuitively through our drag and drop tool.
Define your destinations and conditions from
a wide range of intuitive and easy to configure
features.
Available from any online device, the PROIntel
portal gives you real-time control of your calls,
without needing any technical knowledge.

It is the market-leading call management
solution, trusted by financial institutions and
international businesses, and manages calls for
small organisations throughout the UK.
Using the latest web technologies, PROIntel
is fully monitored and maintained in-house to
ensure continuous development.

FULL REPORTING
Our extensive reporting package gives you
access to essential call statistics, allowing you
to efficiently manage your inbound traffic.
Whatever you need to know, our touch-ofa-button call reports can provide instant and
valuable information about the calls you receive.
Quick info in real time and live call status reports
mean you can monitor and react as needed or, if
you prefer, scheduled email reports allow you to
check campaigns in your own time.

"Anyone in an organisation could
manage numbers with little to no training."

PROIntel is feature rich to fully meet your
company's requirements.

AGENT READY
Empower your agents to set up when and
where their calls are sent, and provide
them with the ability to login and out of
priority ring groups as they see fit. You
can also set up an administrator role
to manage these ring groups, and view
historic and live reports on agents activity.

MULTI-CALL ‘RING ALL AT ONCE’
This service allows up to seven different
destination numbers to ring at the same
time until the call is answered. This is
a cloud based service offering phone
system-like functionality over a wide area,
so is not restricted to a single location, as
in a phone system.

MULTI-DEVICE

OUT OF HOURS & MISSED CALLS

PROIntel is all about ease of use and
control at your fingertips, which is why it
is continuously maintained to be available
across all devices, from Android to iOS, as
well as any PC or tablet. A single interface,
with limitless capabilities.

This service asks the customer to leave
a message during predetermined times
or when your office is closed. If a caller
reaches a busy or engaged line, a Missed
Call alert can be used to notify a manager
by email.

IVR AUTO ATTENDANT
This providers callers with an automated
menu phone system so they can route
themselves directly to the department or
individual they want to contact. It can be
scheduled with different messages over
holiday periods or after-hours, maintaining
workflow even when offices are closed.

HUNT GROUP & RATIO CALL PLAN
Cycle a call through all available lines
until someone picks up, and set to cycle
through different destination numbers
at different times of day. Ratio Call Plan
is a Hunt Group option where incoming
calls can be routed to a pre-defined list of
locations on a percentage share basis.

PRE-CONNECTION GREETING /
WHISPER
A short recording is played to the customer
upon connection, which can be used
to simply greet the customer or give
information. A Whisper can notify the call
recipient of the call’s origin. For example,
you might advertise three numbers for
three different products, but route them all to
a single line.

CALL QUEUING
Ensure you keep your customers and
callers on the line and reduce frustrations.
When all of your agents are busy, Call
Queuing can automatically route calls to
an intelligent queue. Real-time statistics
help you to make informed decisions or
enable quicker response times for priority
customers.
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